
APPENDIX A 
SUMMARY OF EVALUATION RESPONSES 
 

Ser Committee 

1.  

What Councillors need to Know 
• Significant majority of positive responses  
• 1 Disagree response regarding insufficient time allocated to the 

course. 
• No suggestions for improvement 

2.  

Information Governance and Data Protection 
• Majority of positive responses (75%) 
• Comments included: 

o Too many slides with too much information, some very 
small writing, and unsupported with hard copies to enable 
this to be followed.  

o It felt that the organisations requirements were being 
delivered, without ensuring that participants are adequately 
able to implement what's being taught in the way they 
make use of their technology or handle their case work. 

o Keping to time 
• Suggestions on how we can improve this learning opportunity 

included: 
o Provide different levels of course depending on expertise 

of participants.  
o Follow up with dedicated one to one support. 
o Perhaps some more examples scenarios/case studies to 

illustrate and application of relevant legislation 

3.  

Supporting Equality in Cardiff’s Diverse Communities 
• Majority of positive responses (75%) 
• Aspect/s of this training course could be improved? 

o It was a bit unfortunate that there was such a long 
discussion about the difficulties in balancing different 
strands of diversity. It didn’t seem quite the right place to 
have that discussion, as lots of attendees would have been 
coming across some of this for the first time. 

• Other suggestions on how we can improve this learning 
o If you are consistently getting people coming a little late 

(because often they are balancing attending with other 
work commitments I just wonder if it might be occasionally 
reintroducing the officers for latecomers 

4.  

Corporate Parenting 
• All positive comments with Agree or Strongly agree with all 

categories  
• No suggestions for improvement 

5.  
Safeguarding 
• Significant majority of positive responses  
• 1 Disagree response regarding active participation 

6.  

Licensing Committee 
• All positive comments with Agree or Strongly agree with all 

categories  
• No suggestions for improvement 



7.  

Public Protection Committee 
• All positive comments with Agree or Strongly agree with all 

categories  
• No suggestions for improvement 

8.  Cabinet 
• No feedback 

9.  Planning Committee 
• No feedback 

10.  Governance and Audit Committee 
• No feedback 

11.  
Member Services and MES 
• Significant majority of positive responses  
• No suggestions for improvement 

12.  

Personal Safety and Security 
• Significant majority of positive responses  
• Suggestions for improvement 

o Ask attendees which groups or individuals were they 
concerned about. 

o Overly negative picture from presenter 
o Room was too hot and stuffy 

13.  
The Constitution and Committee Procedures 
• Significant majority of positive responses  
• No suggestions for improvement 

14.  

Support for Members 
• Majority of positive responses 
• Suggestions for improvement 

o Its good keep it up 

15.  

Introduction to Scrutiny 
• All positive comments with Agree or Strongly agree with all 

categories  
• No suggestions for improvement 

16.  Multi-location meetings 
• No feedback 

17.  City Tour 
• No feedback 

18.  
Performance Management and Data Strategy 
• Significant majority of positive responses  
• No suggestions for improvement 

19.  Preparation for the Annual Meeting of Council 
• No feedback 

20.  
Planning for Members 
• Significant majority of positive responses  
• No suggestions for improvement 

21.  

Local Government Finance 
• All positive comments with Agree or Strongly agree with all 

categories  
• No suggestions for improvement 

22.  
Child Friendly Cardiff 
• All positive comments with Agree or Strongly agree with all 

categories  



• No suggestions for improvement 

23.  

Scrutiny Committee Induction 
• All positive comments with Agree or Strongly agree with all 

categories  
• No suggestions for improvement 

 


